rOCYLAPCTBEHHOE BIOPKETHOE YHPEXIEHNE AMYPCKOW OBJIACTU
"BEJIOI OPCKUW KOMIIJIEKCHbBIN LLEHTP COUMATIBHOTI O OBCITY >XXNBAHUHA
HACEJIEHNA"
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lNonHas nHpopmMaLus 06 yHpexKaeHUA

PesynbTaThl HE3aBUCUMOWN OLIEHKM N

PaamelLieHo (15.12.2016): MMHUCTEPCTBO COLIMAJIbHOWM 3ALUUTBI HACENTEHUA AMYPCKOW OBNIACTH (110 fiaHHbIM 3a 2016 rop)

OueHka npoBefgeHa: O6L1eCTBEHHbIV COBET NPY MUHUCTEPCTBE COLMAbHOM 3alliMTbl Hacenexus AMypcKon obnactu

INQODHYN BYHIIVLHON
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i

WUtorosas oueHka B rpynne «OpraHu3auum nonycraumMoHapHon hopmbl
obcnyxusaHusa»

By

@ 537 mecto B Poccuiickoi Gefepauuv cpean 2242 opraHusauun

@ 3 MecTo B Amypckas o6nactb cpegu 34 opraHusauui

3HayeHus no KPpUTEPUAM OLIEHKMU

19109Vd U UIALOA




@ Cymma 6annos no BCem KpuUTepuaM

®@ " © 70 PO
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. OTKpbITOCTb 1 OCTYNHOCTb MH(OPMaLMK 06 opraHvM3aLumn

. KomdopTHOCTb yCNOBMIA NpefocTaBNeHns yCnyr U JOCTYMHOCTH UX NOJTyHeHWs

. Bpems 0XXuAaHWA NpeaocTaBNeHusa yCnyru
. J[o6poxenaTeNlbHOCTb, BEX/TMBOCTb, KOMMNETEHTHOCTb PABOTHUKOB OpraHU3aLuu

O YOOBNeTBOPEeHHOCTb KayeCcTBOM OKasaHWa ycnyr

OTKPbITOCTb U AOCTYNHOCTb MH(OPMaLMK 06 opraHM3auumn , Gasbl

KomdOpTHOCTb YCNOBWIA NPEROCTABNEHUS YCNYT U JOCTYMHOCTU MX NOAYYEHUs , Ganslbl

Bpems oxvMaaHWA NpefocTaBneHus yenyru , Gansl

,ﬂOﬁpO}KEﬂaTEHbHOCTb, BEXNIMBOCTb, KOMNETEHTHOCTDE paﬁoTHMKOB OopraHuM3auuu , 6annbl
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— 1.88
0
o YAOBNETBOPEHHOCTb Ka4eCTBOM OKasaHus ycnyr, Gasnnbi
3.44
0
HeynoBneTBOPUTENbHO Hwxe cpefiHero YN0BNeTBOPUTENbHO Xopoluo

CornacHbl nn Bl ¢ pesynbTaTaMm HE3aBUCUMOM OLIEHKIN?

3HavyeHus noKasaTenen

OTnn4HO

CornaceH He cornaceH

MHdopmaunmsa 06 yupexaeHusax
PeecTtp opraHusauwii

Mepeynn ycnyr n paéot

PeecTp rocynapcTBeHHbIx 3aaaHui

AHanuTU4ecKuin pasaen

Hezaeucumasn cuctema OLUEeHKHM Ka4YecTBa

MOHHTOPHHF pasmMmelLieHnsa cBeeHUn

MNocewaemocTtb pasgenoB no HesaBUCUMON
OLEHKE Ka4eCTBa

WToroBas oueHka 3a 2015-2017 rogbi

WToroeasa ouexka 3a 2018-2020 rogbi

[okymeHTbI
HosocTtu

Bonpochbl 1 oTBETHI
®opym

OT3bIBbI U OLEHKHK



Kputepuin "OTKpbITOCTb M 4OCTYNHOCTL MHGOpMaLmn o6 opraHmMsauun”

CymMmma BannoB no BceMm nokasaTenam
13.14

‘

CooTBeTcTBME MHbopMaLMK 0 AeATENLHOCTU opraHu3aunu counanbHoro obcnyxmeaHus,
pa3MeLleHHOM Ha ohuUmMarbHOM caluTe opraHu3aumy coumanbHoro obcnyxmsaHusa B cetu "MHTepHeT",
nopaaky pasmelleHus nHdopmMaumuu Ha odbuuManbHOM canTe nocTaBLUMKa couuanbHbIX YCNYr B
CETN <...>, Gannbl

0.90

‘

Hanuyne nHdopmMauuu o AeaTeNnbHOCTU OpraHu3auunuy couunansHoro odbenyxueaHng (B TOM YMCME O
nepeyHe, nopgaake v yCnoBUAX NpeaocTaBneHus coluanbHbIX YCIYT, Tapudax Ha coluanbHble YCIyrn)

Ha MHOPMALMOHHBIX CTEHOAX B NOMELLEHUAX opraHuM3aLuy, pasmMeLleHne ee B Opoluopax, <...», Gannobl
1.00

|

1



Hanwuue ansrepHaTtMBHOW Bepcun obuLMansHOro camta opraHusauum coumansHoro
obcnyxueanusa B ceTu "MHTepHeT" ang MHBanuaoB no 3peHut0, annsi

1.00
0 1

Hanuune nHdopMalunu 0 nopaakKe nogaqu xanobbl N0 Bonpocam kadecTsa okasaHug coumnanbHbIX

VCNYTr: Ha 0hrUUMansHOM CanTe opraHu3auny coumnansHoro obenyueaHua B cetu "VIHTEpHET", Gannsl
0.00

o
-

Hanuyue uHdopmaLmm o nopaake nogayu xanobbl Mo BONpocam KayecTsa Oka3aHUs CoLManbHbIX
YCIyr: Ha ouuMansHOM canTe YNoNHOMOYEHHOro UCNONHUTENLHOIO OpraHa rocyaapcTBEHHON BNacTu B
chepe coumansHoro obcnyxmBaHug B CETU "VIHTEPHET", Ganri

1.0
0

0

1

"OTKPbLITOCTb U NPO3PAYHOCTb rOCYAAPCTBEHHBLIX M MYHUUMNANBHBLIX YYPEXOEeHUW" - NoKa3aTenb
perTuHra Ha ochuuMansHOM canTe Ansg pasmelleHns MHdbopMaunm 0 rocyaapcTBEHHbLIX U
MYHUUMNANBHBLIX ydpexaeHuax (Wwww.bus.gov.ru) B cetu "VIHTepHeT", 6annsi

1.00
0 1

Hanuune BO3MOXXHOCTU HanpaBneHua 3aasneHna (anobbl), NpeanoXXeHWn U 0T3bIBOB 0 Ka4YecTBe
npeaocTaBneHUs CoLManbHbIX YCNyr: NMYHO B opraHu3aLuio colnansHoro 06cny»KUBaHUg, 6annsi

1.00
0 1




Hanu4yue Bo3MOXHOCTM HanpasneHusa 3aasneHus (kanobbl). Npeano}KeHUn U 0T3bIBOB O KA4YecTBe
npeaocTaBnNeHus coumnanbHbIX YCNYr: B ANEeKTPOHHOW hopMe Ha odbuLinanbHOM cauTe opraHu3aumm
counansHoro obcnyxusaHusa B cetu "MHTepHeT", 6anne

1.00

|

Hanwyme auctaHUMOHHbLIX cnocoO0B B3aUMOOEWNCTBUS OpradHu3auun 1 nonydyarenei counarnbHbix
yenyr (nonyyeHwe uHdopmaumu, 3anucbk Ha Npyuem 1 Ap.): TeENeMOoH, Gannsl

1.00

|

1

[Honga pe3ynskTatuBHbIX 06palleHuii B opraHu3aumio coumanbHoro obcnyxmBaHua no aneKTpoHHOU
noyTe UK C NOMOLLILIO ANEKTPOHHBLIX CEPBUCOB Ha oduLIManbHOM CalTe opraHM3aLun B CETU
"lAHTepHeT" Ang nony4yeHus HeobxoaMmMon MHopMaLMK OT YUCI1a KOHTPOSbHbIX 0BpaLleHWA, Gannb

1.00

|

1

[onga nonyyareneil counanbHbIX YCyr, YA0BNETBOPEHHbIX KaYeCTBOM, NOMHOTOW U AOCTYNHOCTLIO
uHdbopmMauuu (npu NU4HOM obpalleHun, No TenedoHy, Ha oduLMansHOM CanuTe opraHu3auum
couuansHoro obcnyxuBaHug) o paboTe opraHM3auuu counansHoro obcnyMBaHus, B TOM Yucne

0.91

Hanv4ymne Bo3MOXHOCTKM HanpasBneHua 3asasneHna (3kanobsl), NpeanoxeHum U 0T3bIBOB O Ka4yecTBe
npeaocTaBneHna coumanbHbIX YCyr: No TenedoHy/Ha "ropadyo NMHUK" YNONMHOMOYEHHOIo
UCNONHUTENBLHOrO OpraHa rocyaapcTBEHHOW BNacTu B cdepe coumnanbHoro oBCcnyKMBaHWUS, 6annei

1.00

|




Hann4une nHopmaumum o nopaake nogadu xanobbl N0 BONpocam KavyecTBa oKkaszaHusa coumarnbHbIX
yenyr: B 00LeaoCTYNHbIX MecTax Ha MHOpMAaUMOHHbIX CTeHOAaX B opraHu3aunu counansHoro
0bcnyKMBaAHWUS, Gannbi

1.00

0

1

Hanuyne auctaHUMOHHLIX cnocoboB B3auMoaencTBMa opradu3aunu U nonydarenei coumnanbHbIX
ycnyr (nonyyeHve nHopmaLMum, 3annucb Ha NpUeM WU Ap.): SNeKTPOHHaA NoYTa, ANEKTPOHHbLIE CEPBUCHI
Ha obuumanbHOM canTe opraHuiaunu B cetu "MIHTepHeT", Ganne

1.00
0

1

Long pe3ynsTatuBHbLIX 3BOHKOB MO TenedoHy B OpraHn3auuio coluanbHoro odcnyxusaHua ans

nony4yeHus HeobxoauMon MHOpMaLIUKU OT YMCNa KOHTPOIbHbLIX 3BOHKOB, Ganbi
0.33
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Kputepuin "KomdopTHOCTL YCNoBUI NpeaocTaBNeHUA YCNyr U 4OCTYNHOCTH

NX nony4YeHnsa"

Cymma Bannos no BCeM nokasaTenam
6.64
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9100HLdO®WON

JocTynHOCTL YCNOBUI DecnpenaTcTBEHHOro J0CTYNa K 00bLekTamM U ycnyram B opraHu3auuu
coumansHoro obcnyxMBaHusa Ang MHBaNUAoB (B TOM YWUcne AeTel-MHBanuaoB) U APYrmx
ManoMoOuUnbHbIX Fpynn nony4yarenen coumanbHbiX YCnyr: 06opyaosaHne BXOAHbIX 30H Ha 00bekTax

[oCTYNHOCTb YCNoBUI BecnpenaTcTBEHHOMO A0CTyNa K 06bekTam 1 ycnyram B opraHv3aumm
coumanbHoro o6cnymBaHUs AN UHBANUAOB (B TOM YUChe AeTeli-MHBanuaoB) U APYrnxX
ManoMoBUIbHbIX TPyNn noryyareneii colmanbHbIX YCnyr: 060pyaoBaHne TEPPUTOPUM, MPUIIETaoLLEN
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[ocTynHOCTL ycnoBu BecnpenaTcTBEHHOro A0CTyna K 00LekTam U ycrnyram B opraHusaLiv
coumanbHoro obcnykMBaHua Ang UHBanuaos (B TOM Yvcne AeTeN-UHBanuaoB) U ApYrux
ManoMoBunbHbIX rpynn nonyvyarenein couvanbHbix YCNyr: Hanuyue cneyuyanbHo

1.00

|

Long nonyyatenen ycnyr (B TOM YACe UHBaNWAOB U ApYrnxX ManoMoOUnbHbIX rpynn nonyvareneu

yCnyr), CYUTaOLLMX YCNOBUA OKa3aHWUsa YCIyr A0CTYNHLIMWA, OT 00LLEero Yncna onpoLleHHbIX, 6annki
0.83

‘

[ocTynHOCTL YCNoBUW BecnpenaTcTBEHHOro AocTyna K 00bekTam U ycrnyram B opraHusaLv
coumanbHoro obcnykMeaHua Ang UHBanuaos (B TOM Y4cne AeTeW-UHBaANUAaoB) U ApYIUx
ManoMoOUNbHbIX rpynn nony4yarenen counanbHbIX YCNYr: Hannyve B NOMeLLeHUAX opraHusaumu

coupnanbHOro <...>, tannol
0.00

o
-

Hanwyme obopynoBaHHLIX NOMELLUEHWA ANA NPeaocTaBneHus couuanbHbIX YCIyr B COOTBETCTBUM C
nepeyHeM coumanbHbIX YCIVE, NPeaocTaBnaeMbiX B AaHHOW opraHu3aumy counanbHoro
0OCNVKMBAHUSA, Gannbi

1.00

|

YKOMMNEKTOBaHHOCTb OpraHn3aunni counanbHoro obcnykMsaHug cneumManuctaMmu,
OCYUIECTBNALLMMU NpeAOCTaBNneHeE colanbHbIX YCINYT, Gannbi

|




[ong nonyyatenen counanbHbIX YCNYT, oLeHUBaKLnX BrnaroycTpoicTBO U cogepXaHue
nomeLleHna opraHusauum counanbHoro oécnyxmsaHna U TEPPUTOPUIN, Ha KOTOPOW OHa pacnonoXeHa.,
Kak xopoLlee, oT obulero ymcna onpoLUeHHbIX, 6annsi

0.89

o
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HeyooeneTBOpUTENBHO Hwxe cpegHero YOoBNeTBOPUTENBHO XopolLulo _
Kputepun "Bpemsa oxugaHua npegocrasneHus yenyru'®

Cymma Gannos no BCeM nokasartenam

9100H1dODWON

CpefHee BpeMsa oXuaaHWa Npuema K cneyuanucty opraHnsaumm counanbHoro oocnyxmeaHus npu
NMYHOM oBpallleHUK rpaxkaad ans nonyyeHus nHpopmaumnm o pabore opraHusaumn coLmarnbHoro
obcnyxuBaHua, NOpAAKe NpeaoCcTaBNEHNSA CoUUanbHbIX YCNYT (Cpeau onpoLleHHbIX
norpeburenen <...>, Gannol

Hong nonyyarenen coumarnbHbIX YCNyr, KOTOpble OXuaanu npeaocrasneHue Yenyrm B opraHusasum
couunanbHoro obcnymMsaHug 6onblle cpoka, YCTaHOBNEHHOIO NpW Ha3HaYeHUW JaHHOW YCNYrh, OoT

00LLero Yncna onpoLUEeHHbIX, 6anns
0.00
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Kputepuin "dobpoxkenatenbHOCTb, BEXITMBOCTb, KOMNETEHTHOCTb

paboTHMKOB opraHusauumn”

Cymma BannoB no BceM nokasaTtensam

9100H1dODNOA

Nonsa paboTHUKOB (KpoMe agMUHUCTPaTUBHO-YNPaBNeHYECKOro nepcoHana), npowegiumnx
noBbILLEHUE KBanudukaumu/npodeccuoHanbHy NepenoaroToBky No Npoduno coumansHon padoThl
UMY UHOW OCVLLIECTBNSEMOW B OpraHu3aLmMy couMansHoro obcnyKMBaHua AeaTenbHOCTU 3a NocneaHue

0.15

0

Oona nonyyarenen counanbHbiX YCNyr, KOTOPble BbICOKO OLIeHWMBAKT KOMMNETEHTHOCTL PabOTHUKOB

opraHusauun colmManbHoro obcnyxMeBaHng, OT obLlero yucna onpoLUeHHbIX, Gannsi
0.81
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Jona nony4areneun counanbHblx yenyr (nnbo nx poaCTBEHHUKOB), KOTOPLIE BLICOKO OLEHUBAKOT
nobpoxenarenbHOCTb, BEXXNNBOCTL M BHUMATENLHOCTL DGGOTHHKDB opraH13auvn colunarnbHoro
0bcnyKMBaHWA, 0T 00LLIero Yncna onpoLUEHHbIX, Gannbi

0.92

0

9190H9LALYLAXK0d90T




Kputepuin "YooBneTBOpeHHOCTb KQYeCTBOM OKasaHusa ycnyr"

Cymma BGannoe no BCeM nokasaTensm

o
o

Jong nonyyarenen coLmanbHbiX YCNYr, KOTOpble FOTOBLI PEKOMEHA0BATL OpraHu3auuio
couunanbHoro obcnyXMBaHug poaAcTBEHHUKAM U 3HAKOMbIM, HY>KAALUMCA B COLIMANbHOM
obcnykmBaHUK, OT oBLIEro Yucna onpoLUeHHbIX, Ganns

0.91

‘

KonuyecTBo 3aperucTpupoBaHHbIX B OpraHu3aumny counansHoro obcny:xueaHus xanob
nonyyarenemn coumanbHbIX YCNYr Ha KAYEecTBO YCVT, NPeaocTaBNeHHbIX OpraHn3aume B OTYETHOM
nepuoae Ha 100 nony4yarenen counanbHbIX YCNyr (B TedeHue roaa), 6annei

Jdong nonyyarenemn couuanbHbiX YCIVT, KOTOpble NONOXUTENBHO OLIEHUBAKT U3MEHEHWE KayecTBa
YXW3HW B pe3ynkrare nony4YeHus couuanbHbIX YCNyr B opraHusaumy colMansHoro obcny>XmBaHua, ot
Ynciia onpoLIeHHbIX, 6annbi

0.89

‘

[dong nonyJyarenemn coluanbHbIX YCIVT, YAOBNETBOPEHHbLIX KAYECTBOM NPOBOAUMBIX MEPONPUATUM,

MMEIOLLINX rpYNMNOBOM XapaKkTep (0300P0OBUTENbHLIX, A0CYroBbIX), OT 0OLLEro Yucna onpoLUeHHbIX, Gannb
0.62




Oona nonyyarenei counanbHbIX YCNYr, YAOBNETBOPEHHbIX YCNOBUAMU NpeaoCcTaBneHUs

couManbHbIX YCIYT. OT YUCIia ONpoLUeHHbIX (C y4eTOM nokasatenen 2.1-2.13). 6annwi
0.02

0



