FOCYOAPCTBEHHOE BIOXXETHOE YYPEXXAEHWE AMYPCKOW OBJTACTU

"BEJTOFOPCKN KOMIIEKCHBIV LIEHTP COLIMATIBHOIO OBCJTY > KMBAHWA
HACEJTIEHNH"

4 ronoca TonHas UHMOopMaLins 06 yHpexaeHun
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Pe3ynbTaThl HE3aBUCUMOWN OLIEHKM N

(F’2a23r6488%4§%—190> MWHUCTEPCTBO COLIMAJIbHOW 3ALLUTBI HACENIEHUA AMYPCKOWM OBJIACTM (1o aaHHbIM 3a 2018 rof)
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OueHka npoBefeHa: OsmeCTBEHHb 1A COBET MO NPOoBeleHUI0 He3aBMCUMOM OLIEHKW KayecTBa YC/I0BUA OKa3aHWUs YCAYr NpyU MUHUCTEPCTBE
COLManbHON 3alUTbl HaceneHus AMypcKoi obnacTtu
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WUtorosas oueHka B rpynne «OpraHusaumm nonycraymoHapHou Gopmbi
obcnyxuBaHua»

@ 187 mecto B Poccuiickoi defiepauuu cpeau 461 opraHusauuii

)
6_3/.‘ 1 MecTo B ropof benoropck cpegu 4 opraHusauui



3HayeHwnsa no KPUTEPUAM OLEHKK

@ OTKpBITOCTb M AOCTYNHOCTb MHbOPMaLMK 06 opraHnsauumn , 6anssl

o KomdopTHOCTb ycnoBuid npegocTaBneHus yenyr, 6aniol

JlocTynHOCTb ycnyr Ans UHBaNUAoB , Ganibl

98.8

0 100
o [o6poxenaTenbHOCTb, BEXIMBOCTb PaBOTHUKOB OpraHu3auuii , 6anbi
86
0 100
o YA0BNETBOPEHHOCTb YCNIOBUAMM OKasaHWa yenyr, Ganibi
83.4
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Kputepuit "OTKpbITOCTb M AOCTYNHOCTb MHpOpMauun ob opraHusayun”

Cymma BannoB no BceM nokasaTensam

1.1 COOTBETCTBME MHbOpMaLIMK O AEATENBLHOCTU OpraHu3auun coumanbHon cdepsl, pasmeLlieHHOW
Ha 00L1eIOCTYNHbIX MHOPMAaLMOHHbIX Pecypcax, ee coaepaHuio U Nopaaky (popme). YCTaHOBNEHHbIM

3aKkoHoaareNnbHbIMU U UHEIMW HOPMAaTUBHBLIMU NPaBoBbLIMKW akTaMu Poccuiickor PeaepaLlnu, (sHaunmocTs
nokasarens 30%), 6annsl

30.0
0 30
© MNapameTpbl
1.3 [onga nonydartenen ycnyr. YA0BNeTBOPEHHbIX OTKPLITOCTLIO, MOMHOTOMU W AOCTYMHOCTLI
WHOpPMAaLMK 0 AEATENLHOCTH OpraHu3auny counansHON CAEpPBI, (sHaumocTs nokazatens 40%), 6annbi
36.8
0 40

© Napamerpbl

1.2 Hanuwyue Ha ohuumanbHOM CanuTe opraHu3auum coumansHon cdepbl MHhopMaumm o
OUCTAHUMOHHBLIX cnocobax obpaTHOU CBA3U U B3aUMOAEMUCTBUA C NonydyarenamMu Venyr u ux
(OYHKLMOHUPOBAHWE, (3HaunmocTb nokasatens 30%), Gannbl
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Kputepuin "KompopTHOCTb YCNOBUIA NpeaocTaBneHus ycnyr"

CyMmma 6annos no Bcem nokasartenam

2.1 Obecne4yeHne B opraH13auumn coumansHon cdepbl KOMAOPTHLIX YCITOBUA NPefoCcTaBNEHNA
YCIYT, (3HauumocTb nokasartend 30%), Gannbi
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© Napamertpoi

2.2 Bpemsa oxuaaHua NpedocTaBneHns Yyenyru (cpegHee BpeMs 0XXMaaHua U CBOEBPEMEHHOCTb
NnpenocTaBneHna YCNYru), (sHaunmocTs nokasarens 40%), 6anni
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© Mapamerpoi

2.3 Jonga nony4arenen ycnyr yaoBneTBopeHHbIX KOMMOPTHOCTLIO NpeaocTaBneHusa yenyr
opraHu3auuen colmanbHOW chepbl, (zHaq4umocTs nokasartens 30%), Gannk.l

|
o

o
(]
o

© Napawmetpb!

9100H1dODINOA

JADA 9LO0HUALDOT

=
(@]
(w)
o
(@]
X
u
=
u
o
e
o
(9]
—|
o

A



Kputepwuin "[JocTynHocTb ycnyr AnNs UHBanuaoB"

Cymma BannoB no Bcem nokasarenam

o

100

3.2 ObecneyeHue B opraHu3auum coumnansHon cdhepbl YCNOBUA AOCTYNHOCTU, NO3BONSHOLLMX
WHBalnnngam nonydarb yenyriu HapaBHe C APYIUMMU, (sHauumocTb nokazatens 40%), 6annki
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0
© Mapamertpo!

3.1 ObopynoBaHue NoMeLLeHUn opradHusauum coumnansHon cdhepbl U NpUNerarwLlen K Hen
TEPPUTOPUKM C YMETOM OOCTYNHOCTW ANA MHBaANMAOOB, (zHa4MMocTh nokasatena 30%), 6annbl
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3.3 [long nonyJyarenen ycnyr, YAoBNeTBOPEHHbLIX AOCTYMHOCTLIO YCNYT ANA UHBANWOOB, (3HaunmocTs
nokasartena 30%), 6ann.l

28.8
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Kputepuin "[JobpoxkenaTtenbHOCTb, BEXTUBOCTb paboTHMKOB opraHusaymin”

CymMmma Gannos no BceM NokasaTtenam
86

|

4.1 Jonsa nony4yareneun ycnyr, yooBneTBoOpeHHbIX 400poKenaTelibHOCThH, BEXKIUBOCTLIO
paboTHUKOB OpraHu3aunn coumrarnbHOW cdepbl, obecnednBatoLLMX NEPBUYHBLIA KOHTAKT U
MHopMUPOBaHKWE nonyyarens ycnyru npu HenocpeacTBeHHOM 06pallleHUMU B opraHu3aumio
coLuanbHoWn cdepbl, (sHaunmocTb nokasatens 40%), Gannbl

33.6

|
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© Napawmerpbi

4 3 [Jong nony4yarteneu ycnyr, YaoBNeTBOPEHHbIX A0DpoKenaTenbHOCTb, BEXXITUBOCTLIO
pabOoTHMKOB OpraHu3auum coumansHol cdepsl Npyu UCNoNb30BaHUM ANCTAHUMOHHBLIX (hopM
B3aMMOOENCTBUS, (aHaummocTs nokazatens 20%), Gannki

17.2

|

© Napamerpbi

4.2 [lonsg nonyyarteneu ycnyr, yaoBNeTBOpEeHHbIX A0DpoXenaTerbHOCTB, BEXITUMBOCTLIO

100
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paboTHUKOB opraHu3auUnin counanbHon cdephbl, obecnedynsarolLnX HeNocpeacTBEHHOE OkasaHue YCIyru

npu obpalleHuK B opraHu3aLumio counanbHon cdepbl, (sHaunmocTb nokasatens 40%), 6annbi
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Kputepuin "YooBneTBOpPEHHOCTb YCNOBUAMM OKasaHuU|a ycnyr"

CymMmma Bannos no BCeEM NokasaTenam
83.4

0 100

5.2 [lona nonyyarenen ycnyr, VaoBNeTBOPEHHbIX OpraHu3auuoHHbIMK YCTOBUAMUW NPeaocTaBneHns
CIVT, (3Ha4MmMocTb nokasarens 20%), 6annkl

16.4

0 20
© Mapamerpsbl

5.3 [long nonyyarenen ycnyr, yAoBNETBOPEHHLIX B LIENOM YCNOBUAMW OKa3aHWsg YCNyr B
opraHv3aumm coLnanbHOW C@egbl, (sHauMmocTb NokasaTena 50%), bannel

43.0
0

© NapameTpbi

50

5.1 Jona nonydyartenen ycrnyr, KoTopble roToBbl PEKOMEHA0BAaTh OpraHu3aunio coumanbHoOU cdepsl
POACTBEHHMKAM U 3HAKOMbIM (MOIMK Obl ee pekoMeHAoBaTh, ecnu Okl Obina BO3MOXHOCTL BbiDopa
opraHu3auum coumnanbHON caepbl), (sHaunmocTs nokasatens 30%), 6annb

24.0

0 30
@ NapameTpbi

5.1.1 FoToBHOCTbL NONy4aTenei ycnyr peKoMeHA0BaTb OpraH13aLuio coLManbHoW cepbl pOACTBEHHMKAM M 3HaKOMbIM.

Yucno nonyyatenen ycnyr, KOTopble roTOBbl PEKOMEHA0BaTb OpPraHM3aLuio poACTBEHHUKAM WU 3HAaKOMbIM
(Mornu 6bl ee peKOMeHA0BaTh, eCNK 6bl BbiNa BO3MOXHOCTb Bbl60pa OpraHn3aluun), No OTHOLLEHWIO K YUCNY
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