Pe3ynbTaTel MOHUTOpPUHTA
YIOBIIETBOPEHHOCTH Ka4€CTBOM OKa3aHUs CONMAIBHBIX yeiIyr B [BY AO
«benoropckuii KOMIUIEKCHBIN IIEHTP COMMAIBHOTO 00CITY>KHBAHUS HACCICHHUSD)
Ha jaekabpp 2022 rona

B otnenenusx YupexaeHuss B TeueHue aekadps 2022 roga mpoBOIUIICS
MOHUTOPUHT KadecTBa OKa3aHUS COLMAIBHBIX YCIYyTr Cpeaud ToJydarenei
COIMAJIBHBIX YCIYT, TPOXHUBAOIIMX HA TEppuTOopun Topoja bemoropck u
benmoropckoro paiiona. JlaHHBIN ompoc OBLI HAmpaBlIeH Ha HM3y4YeHHWE KadecTBa
MPEIOCTABIIICMBIX YCIYT, BBIABICHHE TIPOOJIEM, C KOTOPHIMH CTaJKHBAIOTCS
MOJIyYaTeNId COIUANBHBIX YCIAYT U H3ydeHUE MH(GOPMHPOBAHHOCTH HACEICHHUS O
pabote Yupexaenus. B onpoce npunsiau ygactue 130 mosyyaTesned coryanibHbIX

YCIIYT.

Omnpoc mokazan BBICOKYI0O HHPOPMHUPOBAHHOCTH MOJyJaTesield COIMaIbHBIX
yciayr o pabore YupexneHus. Bpicokuil mokazareib WH()OPMUPOBAHHOCTH
TOBOPUT O TOM, YTO CICIUATUCTHI YUPEKICHUS CBOCBPEMEHHO M B IIOJHOM
00bEME TOBOJIAT HEOOXOAUMYIO HHPOPMAIIUIO /IO CBEJICHUS TIOJTydaTeseH.

[To pe3ynapTaTaM MPOBEICHHOTO MOHHUTOPUHTA MOXHO CJEIaTh CIICTYFOIIHMA
BBIBOJI, YTO OOJIBbIIIasi YacTh OMPOIIEHHBIX pecrnoHAeHTOB, 93,9 % xoporio
uHdopmupoBana o padote Yupexaenus (Puc. 1).

Pucynok 1. Tloka3arenr MHPOPMHUPOBAHHOCTH TOJy4YaTeNEld COLMAIbHBIX
yCIIyT 0 pabore YupexaeHusl.
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53 % ONpOIIEHHBIX PECTIOHIEHTOB TOJYYal0T UH(YOPMAITHUIO O NEATETLHOCTH

Y4upexaeHus OT COIUAIBHBIX pa0OTHUKOB M APYTUX PaOOTHHKOB YUpekIACHUS
(Puc. 2).

PucyHnok 2. VicTouHuku noiay4deHus uHGopMaIuu.
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17,60% Ha vH$OpMaLMOHHbIX CTeHAAX

VYnoBneTBOpeHbl  KayecTBOM  oOkazaHusd ycayr  100%  ompolieHHBIX
PECIIOH/ICHTOB.

90% monydareneld COUMAIBHBIX YCIYr CUMTAIOT KAadeCTBO OKa3aHUsA
COLMAJIBHBIX YCIyT BeIcOKUM (Puc. 3).

Pucynok 3. OrieHka KauecTBa OKa3aHUS COITUATBHBIX YCIYT.
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80,6 % momyuareneil COIUANBHBIX YCIYT, CYHTAIOT, YTO COIHMAIIBHOE
o0ciykuBaHue o0JieryaeT MM OBIT, TOJIOKUTEIBLHO CKa3bIBaeTCsSd Ha o0OIIeM

CaMOYYBCTBHUH, U3MEHSET KAUECTBO )KU3HU B TIOJIOKHUTEIbHYIO CTOpOoHY (Puc. 4).

Pucynok 4. Cuuraete 11 Bbl, 4TO B pe3ynbTaTe NOJyUYE€HUS COLMATBHBIX
yCIIyT B YUpexJaeHUH KauecTBo Bareil >ku3H1 N3MEHUIIOCh MOJI0KUTEIHHO?

II[a

B YacTruuHo

98 % ONpOLIEHHBIX IOJYYATEIEN COLUAIBHBIX YCIYTr HOCOBETYIOT CBOUM
POJCTBEHHMKaM M 3HAKOMBIM OOpaTUTbCI B YUpPEKIEHUE 3a MOJyYECHHUEM
COLIMATIBHBIX YCIIYT.

PexomMmenmanmmu:

1.3aBeyrommM OTAEICHUSAMHA Y3HABaTh Y MTOIy4YaTeNeld COUUAIIbHBIX YCIIYT, B
Kakoi nH(GOPMAIIUU OHU HY>KJAIOTCS, K OKa3bIBATh COJICHCTBUE B €€ MOTYICHHH,
MOCPEICTBOM OOHOBJICHUSI CTEHIOB, BBIITYCKA JIMCTOBOK, OYKJIETOB, OPOIIIIOP.

2. 3aBeyIONINM OTICICHUSIMU CUCTEMATUYECKU MTPOBOJIUTH KOHTPOJIb KaueCcTBa
COIMAIBHBIX YCIIYT BHITIOJIHAEMBIX pA0OTHUKAMH YUPEKICHUS, B TEIAX
o0JieryeHust ObITa U U3MEHEHUS KaueCTBa JKU3HU MOJydaTesiel COlMalbHbIX YCIYT
B IIOJIOXKUTEJIBHYIO CTOPOHY.
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