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PETJIAMEHT
PABOTBI I'BY AO «BEJIOTOPCKUII KOMILIEKCHBIN IIEHTP
COIMAJILHOT' O OBCJIY )KUBAHWS HACEJEHM S
C OBPAILEHUSIMU I'PAJKIAH

1. O6mue nosioKeHus

1. Pernament pa6orsr I'BY AO «Benoropekuit KIICOH» (nanee - llentp) c
obpalleHusamMu rpakmad (garee - PernameHT) ompenenseT IOPSHOK, CPOKH
pacCMOTPEHUs HHAVBUIYATBHBIX U KOJUIEKTUBHBIX ITUCHMEHHBIX, a TaK)Ke UHTEPHET-
oOpallleHM{l TpaXTaH U WUCHOJNHEHHS TOpYYEHHH II0 paspellieHHIo BOIPOCOB,
TIOCTaBJIEHHBIX B O0paIeHusX. _

2. Ilonoxenuss PermameHta pacmpocTpaHsioTcs Ha BCe HHIMBHAYyalbHBIE W
KOJUICKTUBHBIC IUCHMEHHBIE OOpallleHHs IpaXIaH W WX IpejacTaBuTened (B T.4.
MONy4eHHble 10 (akcy, >JIeKTPOHHOW IOYTe, Ha caliTe OpraHM3aluM), a TakKKe
obpartuenus, mocTynusmve B L[eHTp ¢ cOMPOBOUTEIEHBIMY ITHCHMAaMH BbIIIECTOSIIAX
OpTaHOB, rOCYTapCTBEHHBIX OPraHOB U JOJDKHOCTHBIX JIMIL (fajiee - oOpalieHus).

3. PaccmoTrpeHme OCYIIECTBISIETCS COTPYAHMKAMM, OTBETCTBEHHBIMH 3a
UCIIOTHEHHUE O0paleHus.

4. KoHeuHbIMH pe3ynbTaTaMyl paCCMOTPEHHS OOPAIECHHUS SBISFOTCS:

- OTBET Ha BCE IOCTaBJIEHHBIE B OOpAIIEHWM BOMPOCHI WM YBEIOMIIEHHE O
T€peapecoBaHiil OOpalieHHs B COOTBETCTBYIOUIMN OPraH MM COOTBETCTBYIOIIEMY
AODKHOCTHOMY JIMITY, B KOMIIETEHIIMIO KOTOPOI'0 BXOJUT PELIEHME ITOCTABIEHHBIX B
OOpallleHUHU BOTIPOCOB;

- OTKa3 B paCCMOTPEHUH OOPAILEHUS C U3JIOKEHHUEM IPUYKH OTKA3A.

2. Cpoku paccMoTpeHHust 00panienust

1. Tlopy4enus corpynuuxaM LleHTpa B CBS3M C PacCMOTPEHHMEM OOpAIIEHHS
VICTIOJTHSIOTCS B CPOK, YCTAHOBJIEHHBIH TUPEKTOpoM (3amecturenem) LlenTpa.

2. OOpamenne, copepxailee BOIPOCH, PEINIEHHE KOTOPEIX HE BXOMUT B
komnereHuio llenrpa, B TeueHwme 3 pabouux [HEH cO OHA PETHCTpAIHH
HanpaBIIAIOTCS B COOTBETCTBYIOLIMM OpraH, B KOMIIETEHIHIO KOTOPOIO BXOIMT
pCUICHUE IIOCTABICHHBIX B OOPAaI€HHM BOIIPOCOB, ¢ YBEIOMIEHHMEM TIPAXKIAHHHA O
nepeajapecanyuy OOpaIieHus. '

3. Ilepevens ocHOBaHHI 111 0TKA32 B PACCMOTPEHHH 00paIeHHs

B PaCCMOTPECHUHU ITMCHbMEHHOTO o6pamerm MOXET OBITh OTKa3aHO, €CJIN:



- B IIMCHMEHHOM OOpallleHWH He yKa3aHa (GaMHUIUs W TOYTOBBIH ajpec, IO
KOTOPOMY JIOJI’KEeH OBITH HAIIpaBJIEH OTBET;

- B OOpaIlleHuH COJEPXKATCS HEIleH3ypHBIe MO0 OCKOPOWUTENbHbIEe BBIPAKEHUS,
YIpO3Bl JKM3HH, 3[0POBBIO W UMYIIECTBY COTpyAHMKa LleHTpa, a TakkKe 4YICHOB €ro
cembu (OOparienue ocraercs  0e3  OTBETa IO CYIIECTBY IIOCTaBJICHHBIX B HEM
BOIIPOCOB, IIPH 3TOM TIpaXKIaHWHY, HalpaBHBIIEMY olOparneHue, cooOIIaeTes o
HEJIOIYCTUMOCTH 3JI0YIIOTPeOIeHIS IIPaBOM);

- TEKCT ITMCEMEHHOTO 00paIlleHus He ITOANAeTCs POYTECHHUIO.

4. O0SI3aHHOCTH COTPYAHHKA,
OTBETCTBEHHOIO 32 paboTy ¢ o0pamenuemM

1. Corpymuuk LlenTpa, KOTOpOMY IOpPYYEHO pacCMOTpeHHE KOHKPETHOTO
oOpaleHus:

- obecrnieurBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHHE
oOparieHusi, B Cilyuae HEOOXOOMMOCTH - C Y4YaCTHEM TIpakIaHWHA, HaIPaBHBIIETO
obparenue;

-TOTOBHT NHCHMEHHBIH OTBET IO CYLIECTBY IIOCTaBICHHBIX B OOpalleHAn
BOIIPOCOB,; .

- IIPOBOUT COTIACOBaHME TEKCTa OTBETA C IOpI/ICKOHchII:.TOM IlenTpa;

- TOTOBHT YBEIOMJICHHE TIPaXKIaHWHA O HAIPABICHHM €ro oOpaueHus Ha
paccMOTpeHue B APYTroi OpraH.

2. OcHoBHBIMM TpeOOBaHUSIMU K KadeCTBY paCCMOTpeHI/ISI obparieHuit
SIBIISTFOTCSL:

- IIOJHOTA OTBETOB HA IIOCTABJICHHBIE B OOpAIlleHU! BOIIPOCHI U MPUHSTHE
HeoO6XOIUMBIX Mep B COOTBETCTBHH ¢ 3aKOHOAATeNbCTBOM Poccuiickoi denepanuy;

- IOCTOBEPHOCTH IPEIOCTABIIEMOH rpak jaHaM HHGOPMALUK O X0J1e
paccMOTpEHUs O0pAaIeHNUS;

- TOJTHOTA WH(QOPMHUPOBAHUS 3aABUTENEH O XOJIe PACCMOTPEHHUS OOPAIIEHHS.

5. Ilpuem u perucrpanus o0OpanieHust

. Tlocrynarommpe B lleHTp oOpamienus NPHHAMAIOTCS OTBETCTBEHHBIMH
COTPYAHUKAMH.
2. Tlpu mpueme IMUCEMEHHBIX OOpallleHu#d M JOKYMEHTOB, CBS3aHHBIX C HMX
paccMOTpEHUEM:
- IPOBEPSETCS MPABUIBHOCTD aJPECHOCTH KOPPECIIOH ICHITHH;
- BCKPBIBAIOTCS KOHBEpTHI, IPOBEPSETCS HalWyue B HUX JOKYMECHTOB
(pa3opBaHHEBIE JOKYMEHTHI TIOIKICUBAIOTCA);
- IOCTYIMBIIKE C TIMCHMOM JTOKYMEHTBI/IIPUIOKEHUS K IHCHMY IOAKAJIbIBAIOTCS
T0JT CKPETIKY II0C/ie TeKCTa MUChMa, 3aTeM IIOJKaIbIBAETCS KOHBEPT.
Omubouno (He MO axpecy) MpHUCIaHHBIE MHCbMa BO3BPAIIAIOTCA HA IOYTY HE
BCKPBITBIMH.




3. OGpamenus B QopMe DIEKTPOHHBEIX cooOmeHui (nanee - MaTepHer-
oOpamenne) mocrymator B LleHTp d4epes oduumambHEIA  caiit  LlenTpa
http://belkcson.ucoz.net/ wmm Ha OQMUIHMATEHBINA aJpec SIEKTPOHHON I[OYTHL:
‘keson_belogorsk@amurszn.ru

4. Iucemennsle obparmenns ¥ VHTepHeT-00palleHns rpaXaaH PerHCTPUPYIOTCS
OTBETCTBEHHBIMH  COTPYJHMKAaMH B  JKypHaje  pEeTrUCTpalldd  BXOIAIIEH
KOPPECIIOHACHIINY U TICPENAIOTCS JUPEKTOPY WIIU 3aMecTUTeNto aupekropa LleHTpa.

5. Tlocne mnomydenus pesomormu (IOpYYeHHs)) OMPEKTOpa (3aMECTHTENs)
Ilentpa o HampaBneHWH oOpalieHWs Ha pPacCMOTpeHHMEe M IOATOTOBKY OTBETa
CoTpynHUKY LleHTpa, CPOK MCIIOTHEHNUS IOPYUEHHUS BHOCHTCS B XKyPHAIl PETUCTPALAK
BXO/IIEH KOPPECTIOHICHIIHH.

6. Kontpons 3a wucmonHeHWeM pesomonud  (MOpY4eHHs) AUPEKTOpA
OCYILECTBJISIOT OTBETCTBEHHBIE COTPY IHUKH.

7. B cnyyasx, xorga obpallieHre rpakJaH|HA HAIPAaBJIAeTCs I pACCMOTPEHHS
ABYM WIIA HECKOJIBKMM COTPYJHHUKAM, OTBETCTBEHHBIM HCITOJIHUTEIEM SIBIISETCS
COTPYIHHMK, yKa3aHHBIA B Pe30IIOLMHU IEepBBIM. EMy mpemocraBisercs mpaBo c6opa
COOTBETCTBYIOLIEH WHPOPMALMK OT NPYTUX HCIIOJIHUTENEH, YKa3aHHBIX B PE3OJIOLUH
(mamee - COMCIIONHWTENM), KOOPAMHAIMM MX paboThl IS MOATOTOBKH OTBETA
TPOXNAHUHY, a TAKKe [IPaBO MHUIMATHBHOIO 3apoca HEOOXOAUMON MH(MOPMAIMH OT
APYTMX CTPYKTYPHBIX mojpasfeneHud ILleHTpa, He yKA3aHHBIX B KadyecTBe
COMCITIOJIHUTEIIEH.

8. Ilucemennriit orBer llentpa Ha WHTepHeT-00palleHHe HAMpaBIseTCs IO
NIOYTOBOMY aZIpecy, yKa3aHHOMY B OOpallleHHW, eClH IpH Iofade OOpalleHus
3asIBUTEIIb U3BSIBUII JKEIaHKE IIOJyYUTh OTBET B MMCBMEHHOM Bue. Eciu 3asBuUTEND
U3BABHUII JKEJAaHWE NONYYUTH OTBET B JJIEKTPOHHOM BHIE, TO OH HAIPABJISETCS IO
3JIEKTPOHHOMY aJpecy, yKazaHHoMy B VHTepHeT-00palenuy.

6. PaccmoTpenne 0TBETCTBEHHBIM HCIIOJHHTEIEM 00pAIeHMS
U MIOAr0TOBKA N0 HEMY OTBETA

l. TlonrotoBka oTBeTa TIpakKHaHWHY  OCYLIECTBISAETCS  OTBETCTBEHHBIM
UCTIOTTHUTEJIEM.

2. Orteer Ha oOpameHHe BH3HpYeTCS KOHKPETHBIM COTPYIHHKOM, €ro
IIOATOTOBUBIIM.

3. DKseMIUIIp COIIaCOBAaHHOIO IOPHUCKOHCYJIBTOM OTBETa Ha OOpalleHHe
NPEACTABIIACTCS OTBETCTBEHHBIM MCIIONHHUTEIEM B YCTAHOBIEHHOM IIOPSAKE Ha
OyMaXHOM HOCHTENe B CPOK, YCTAHOBJIEHHBIH pe3omonuel (MopydeHneM) IHpeKTopa
Hentpa. OnHoBpeMeHHO 0TBeT Ha oGpalIeHHe B 3IeKTPOHHOM BHJIE HAIPaBISIeTCs Ha
SJIEKTPOHHYXO IIOYTYy Ha ajpec: keson_belogorsk@amurszn.ru 0 4YeM He3aMeIUTUTETHHO
YBEIOMJISIFOTCS. OTBETCTBEHHBIE COTPYNHUKU. K 0TBeTy Ha obpalieHne Ha GyMaXHOM
HOCHUTEJIe IIPUKIIANBIBAIOTCS IEPBIE 3K3eMIUTSIPHI BCEX HOKYMEHTOB, OTHOCSIIMXCS K
PacCMOTPEHUIO JAHHOTO OOPAIEHUs: CIPAaBKH, O0BSICHUTENbHEIE 3aIIUCKH, TIPUKA3bl U
T3

4. OTBETCTBEHHOCTh 32 CBOEBPEMEHHOE, BCECTOPOHHEE U OOBEKTHBHOE
paccMoTpeHue OOpalleHui B PaBHOW CTENEHH HECYT BCE YKa3aHHBIE B PE3OJIFOIHU
UCIIONHUTENH. B ciiydae HapyleHUs CPOKOB pacCMOTPEHUS W IOATOTOBKHM OTBETAa Ha



- B IHCHMEHHOM OOpalleHMd He yKazaHa (aMuius M IOYTOBBIA ajpec, IO
KOTOPOMY JIOJIDKEH OBITH HaIlpaBJIEH OTBET;

- B OOpalIeHNH COJEpXKATcs HElleH3ypHbIe 00 OCKOPOUTEIbHbIE BBIPAKCHUS,
YIpO3bI JKU3HHM, 3[0POBLI0 W HMYINECTBY COTpyaHMKa LleHTpa, a Takke YICHOB €ro
cempr (oOpamienve ocraercs  0e3  OTBeTa IO CYyLIECTBY ITOCTABICHHBIX B HEM
BOIIPOCOB, IPH 3TOM TPakKIAHWHY, HANpaBHBIIeMy  oOpalieHue, COOOIIaeTCs O
HEe IOy CTUMOCTH 3JI0YIIOTPEOICHUS IIPaBOM);

- TEKCT IMCHbMEHHOTO 00paIieHus He IOJAaeTCs IPOYTEHHIO.

4. O0SI3aHHOCTH COTPYAHHKA,
OTBETCTBEHHOIO 32 paboTy ¢ o0pameHueM

1. Corpymuuk IlenTpa, KOTOpOMY IIOPYYE€HO pPacCMOTPEHHE KOHKPETHOTO
obOpateHus:

- obecneurBaeT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHME
oOpaleHus, B CIy4ae HEOOXOOUMOCTH - C y4YacTHEM IpaxklaHuHa, HalpaBUBIIErO
obpareHue;

“TOTOBUT IHCHMEHHBIM OTBET IO CYIIECTBY IIOCTABIEHHBIX B OOpaIleHHH
BOIIPOCOB;

- IPOBOJMT COTJIACOBaHME TEKCTa OTBETA C IOpI/ICKOHCYJIBTOM [lenTpa;

- TOTOBHT YBEIOMIEHHE TpaXIaHWHA O HANPABICHHH €ro oOpalleHus Ha
paccMOTpeHuUe B Ipyroi opras.

2. OcHoBHBIMM TpeOOBaHUSAMU K Ka4eCTBY paCCMOTpeHH;I oOpareHui
SIBIISTFOTCSL:

- IIOJIHOTA OTBETOB Ha IIOCTaBJIEHHBIE B OOpAIlleHUM BOIIPOCHI U PUHSITHE
HeoOXOMUMBIX Mep B COOTBETCTBUH C 3aKOHO/IATeIbeTBOM Poccuiickoi Deneparuu;

- IOCTOBEPHOCTH MPEIOCTABIIEMOH IpakjaHaM HH(OPMAIIUK O X0/1e
paccMOTpeHus 00palleHus;

- IOJTHOTa HHPOPMHUPOBAHHUS 3aABUTENEH O XOJIe PACCMOTPEHHMS 0OpaIEeHHS.

5. Ilpuem U perucTpanus o0OpanieHus

1. INocrymaromue B lleHTp oOpameHus IIPUHHMAIOTCS OTBETCTBEHHBIMH
COTpPYIHUKAMH.
2. Tlpu mpueme IHUCBMEHHBIX OOpalleHHMi ¥ JOKYMEHTOB, CBS3aHHBIX C MX
PacCMOTPEHUEM:
- IPOBEPSAETCS MIPABIIIBHOCTD aAPECHOCTH KOPPECIIOHIEHIINY;
- BCKPBIBAlOTCS KOHBEPTHI, IIPOBEPSETCS Halu4ue B HUX JOKYMCHTOB
(pa3opBaHHEBIE JOKYMEHTHI ITOIKICHBAIOTCS);
- IOCTYIUBIIKE C MUCEMOM JTOKYMEHTBI/TIPUIOKEHHS K IHChMY IOJKAJIbIBAIOTCS
TIOJ] CKPETIKY TIOCIIe TeKCTa [MUChMa, 3aTeM IOAKAIBIBAETCS KOHBEPT.
Omwmboyno (He MO anapecy) MPUCIaHHBIE NHUChMa BO3BPAILIAIOTCS HA IIOYTY HE
BCKPBITBIMH.




