YTBepKaeH

npukasom MuHucTepcTBa Tpyaa
M COLMaNbHOM 3aLLUTbI
Poccuiickoin Pepepaumn

0T 17 HoAbpA 2014 r. N 886H

NoPAA0K
PASMELLEHMA HA O®ULIMANIbHOM CAMTE MOCTABLLMKA COLIMANBHbIX
YCNYT B UHOOPMALIMOHHO-TENEKOMMYHUKALIMOHHOW CETU "MHTEPHET"
¥ OBHOB/EHUA UHOOPMALIMM OB 3TOM NOCTABLLUMKE (B TOM YUC/E
COAEPXAHWUE YKA3AHHON MUHOOPMALMU U ®OPMA EE NMPEAOCTAB/IEHUA)

1. Hactoawwmin MNopaaok onpegenseT npasuaa pasmelieHUa U OBHOBMEHMA MHOOPMALMK O
NOCTaBLWMKE COUMANbHBLIX ycayr (B TOM umcie cogeprkaHue yKasaHHoW uHdopmauum u dopmy ee
npegocTaBneHns) Ha odUUMANbHOM CailTe MNOCTaBLLMKA COLMANbHbIX ycayr B WMHPOPMaUMOHHO-
TeNIEKOMMYHUKAUMOHHOM ceTn "NHTepHeT" (Oanee cooTBETCTBEHHO - ceTb "MHTepHeT", oduumanbHbIn
cauT).

2. PasmelleHNi0o Ha opUUMANbHOM caliTe MOANEKUT caeayowans MHGopMaumsa O MocTaBLiMKe
COUManbHbIX YCAYT:

1) o gaTe rocygapCTBEHHOM PErMcTpaLmmn B Ka4ecTBe NOoCTaBLUMKA COLMaNbHbIX YCAYT C YKazaHuem
yncna, Mecaua v roga perncTpaunm;

2) 06 yuypeauTene (yupeamTennx) NOCTaBLMKA COLMANbHbLIX YCAYr - OpraHM3aumm coumanbHOro
06CNYKMBAHUA C YKa3aHWeM HaMMEHOBaHWMA, MECTa ero (MX) HaxOXKAEHMUS, KOHTAKTHbIX TenepoHoB U
aZlpecoB 3/1eKTPOHHOW NOYTbI;

3) 0 MecTe Haxo)KAeHWA MOCTaBLMKA COLMANbHbIX YCAYr, ero duamanax (npu ux Hanuumm) c
YKasaHMeMm agpeca 1 cxembl Npoe3sa;

4) o pexkume, rpaduke paboTbl C yKaszaHMEM AHEN 1 YacoB NpMemMa, NepepbiBa Ha obes;

5) 0 KOHTaKTHbIX TesedpoHax C yKasaHMeM KOZa HaceNeHHOro MyHKTa, B KOTOPOM PacrnosioXkeH
NOCTaBLMK COLMANbHbIX YCAYT, 1 06 agpecax 31eKTPOHHOM NoYTbl;

6) 0 pyKkoBOAMTENE, EFO 3aMECTUTENAX, PYKOBOAUTENAX GUANAN0B (NPU UX HANUYMKM Y NOCTABLLMKA
COLMaNbHbIX YCAYT) C yKa3aHMEM KOHTaKTHbIX TenedOHOB 1 a4pecoB 3/1eKTPOHHOM NouTbl;

7) o cTpyKType 1 06 opraHax ynpasaeHna opraHn3auum coumnanbHOro 06CyKMBaHMA C YKa3aHUEM
HaMMeHOBaHMWIA CTPYKTYPHbIX MnogpasfeneHuii (opraHoB ynpasiaeHus), Gamuauii, UMeH, OTYEeCTB U
OO/MKHOCTEN pyKOBOAMTENEM CTPYKTYPHbIX NOApPasgeseHnin, MecTa HaxOXAEHMA CTPYKTYPHbIX
noapasgeneHuii, agpecos oduLManbHbIX CAUTOB CTPYKTYPHbIX NoApa3aeNieHunit (npu Haanuuu), agpecos
SNEKTPOHHOM NOYTbl CTPYKTYPHbIX MNogpasgenceHuii (Npyv Hasnuum); O MONOXKEHUAX O CTPYKTYPHbIX
NoApasfeneHnax OpPraHM3aLMM COLMANbHOTO OBCAYXMBAHMA (NpW UX HanAWuMK); O NEepPCoHabHOM
coctaBe pabOTHMKOB OpPraHM3aUMKU COLMANBbHOIO OBCNYKMBAHMA C YKAa3aHWEM C UX COM/1IacUA YPOBHSA
06pa3oBaHKA, KBaAUOUKaLUKM M onbiTa PaboTbl; O NONEYUTENIbCKOM COBETE OpraHM3aLMn CoUuManbHOro
obcnyKMBaHus;

8) 0 MaTepuanbHO-TEXHMYECKOM ObecnevyeHny NpefocTaBAEHUA COUMANbHBIX YCAYr (Hannuum
060pYyA0BaHHbIX MOMELEHUI ANA NPeAoCTaBNeHMA COUMaNbHbIX YCAyr, B TOM 4ucie 6ubauoTek,
06bEKTOB CMopTa, CpeacTB 0byyeHWA M BOCMNUTAHMA, YCNOBMAX MUTaHMA M obecnedvyeHuA OXPaHbl
340p0OBbA NOJMyYaTeNel CouManbHbIX YCAyr, AocTyne K WHOOPMaUMOHHbIM cucTemMam B coepe



coumanbHoro obcnyxunsaHua u cetn "NHtepHet");

9) o d¢opme coumanbHOro O06CAYKMBAHUA, B KOTOPOM MNOCTaBLUMK COLMANbHbLIX YCAyr
npeaocTaBAseT coLmanbHble ycayrn (CTaluMoHapHOM, NOYCTaLMOHAPHOM, Ha AoMY);

10) o BMAax colManbHbIX YCAYr, NPeaoCTaBAAeMbIX NOCTABLIMKOM COLMaNbHbIX yCayr (coumanbHo-
6bITOBblE, COUMaNbHO-MEAMLMHCKUE, COLMANbHO-NCUXONOTUYECKME, COLMaNbHO-Neaarormyeckue,
CoLManbHO-TPYAOBbIE, COLMANbHO-MPABOBbIE, YCAYrM B UeAAX MNOBbIWEHUA KOMMYHUKAaTUBHOINO
noTeHuUMana noay4yarenen coumanbHbIX yCAYr, CPOYHbIE COLMaNbHbIE YCYTn);

11) o nopaaKke 1 06 ycnoBmAx NpeaocTaBaeHMA CoLMabHbIX YCAYr NO BUAAM COLMAbHbIX YCAYT U
dopmam coumanbHOro 06CNYKMBAHMA, B TOM YMCAE O MepedyHe CoLManbHbIX YCAyr, NpeaocTaBaseMblX
NOCTaBLMKOM COLMaNbHbIX YCAYr; O MopAAKe W YCA0BUAX NPeAoCTaBAEHUA COUMaNbHbIX YCAyr
6ecnnaTHO M 3a NaaTy MO BMAAM COUMANBHbIX YCAYr U dopmMam coumanbHOro 0b6cayKneaHuaA; o Tapmndax
Ha couMasibHble YyCAyr1 No BUAam COUMaNbHbIX yCayr U popmam coumanbHOro obcayKmMBaHuaA; pasmepe
NAaTbl 3a NPegocrtaBaieHne CoOUManbHbIX YCAYT, @ TaKXKe O BO3SMOXHOCTU noay4yeHnAa counanbHbIX yCnyr
becnnaTtHo;

12) 0 uMcneHHOCTM nony4yaTtenei coumanbHbIX yCayr No ¢opmam CoLMaNbHOrO 06CNYKMBAHUA U
BUAAM COLUMaAJIbHbIX YCAYr 3a cyeT OWAMKETHbIX acCUTHOBaHWI OloaskeToB cybbekToB Poccuiickol
denepaunn, YUCIEHHOCTM MOJyYaTeNieit coLMabHbIX YCAYr Mo Gopmam COLMaNbHOrO 0BCAYKUBAHUA U
BMAaM COLMaNbHbIX YCAYT 3@ NAATy, YaCTUYHYIO NAaTy B COOTBETCTBUM C AOTOBOPaMM O NPeaoCTaBieHNN
COLMANbHbIX YCAYT 3a CYET CPeAcTB GUINYECKUX L, U (UNKU) IOPUANYECKUX NNLL;

13) o KonanuectBe cBo6OAHbLIX MECT A/ NpUema nosyyaTesiei coumanbHbiX ycayr no ¢opmam
couManbHOro o6cny:KMBaHWA, QUHAHCUMPYEMbIX 3a CYeT OIOAMKETHbIX acCUrHoBaHMI 6loayKeToB
cybbekToB Poccuiickoit degepauun, U KoanyectBe CBOBOAHbLIX MeCT AN npuema nosyyatenei
COUMaNbHbIX YCAYr No ¢opmam coumanbHOro obeayKMBaHMA 3a NAaTy, YaCTUYHYIO NAATy B COOTBETCTBUM
C OOroBopamM O NPeAoCTaB/feHUUM COLMAbHbIX YCAYr 33 CYeT CPeacts ¢usmMyeckmx avuy u (uau)
IOPUANYECKUX NNLL;

14) 06 obbeme nNpeaoCTaBAAEMbIX COLMaNbHbIX YCAYr 33 cyYeT OHAMKETHbIX aCCUrHOBaHWIA
6toaketoB cybbekToB Poccuiickoit Pepepaumm M 3a NAaTy, YacTMYHYHO NNaTy B COOTBETCTBMM C
OOroBOpaMn O MpPefoCTaB/ieHUMM COLManbHbIX YCAYr 3a cyeT cpeacts GusMUeckux vy u (nam)
OpPUANYECKUX N1,

15) 0 Ha/AMUMKM NNUEH3UI Ha OCYLLECTB/IEHWE AEATENIbHOCTU, MOAJIENALLEN IULEH3MPOBAHUIO B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickon deaepaumm (C NpUNOKEHNEM 31EKTPOHHOro obpasa
OOKYMEHTOB);

16) 0 $pUHAHCOBO-XO3ANCTBEHHON AEATENbHOCTM (C NPUIOKEHNEM 3N1EKTPOHHOro obpasa naaHa
dUHAHCOBO-X03ANCTBEHHOWN AEATENbHOCTH);

17) o npaBunax BHYTPEHHEro pacrnopsafKka AMA nosyyateneil coumanbHbIX YCAyr, npasuaax
BHYTPEHHEro TPyA0BOro pacrnopsfka, KOEeKTMBHOM A0roBope (C NPUIoXKeHue 3/1eKTpoHHoro obpasa
OOKYMEHTOB);

18) 0 HanMuMM NpeanuUcaHuii OpPraHoOB, OCYLLECTBASIOWMX FOCYAAaPCTBEHHbIM KOHTPOAbL B cdepe
couManbHOro ob6CayKMBaHUSA, U OTYETOB 06 MCNONHEHWUM YKa3aHHbIX NpeanucaHuii;

19) 06 nHOI MHbOPMALMM, KOTOPan pPasmeLLaeTca, ony6MKOBbLIBAETCA MO PeLleHNto NOCTaBLLMKa
CoOUManbHbIX ycayr u (M) pasmelieHne, onybanKoBaHMe KOTOpON ABAAloTcA obA3aTeNbHbIMKU B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickon Peaepaumn.

3. OpFaHM3aLI,MM coumnanbHoOro 06C}'Iy)KMBaHMFI TaKXe pa3mellaloT Ha CBOEM Od)MLI,MEl/'IbHOM canTte
MHd)OpMaLI,MIO O nposeaeHnn He3aBMCMMOW OLE€HKWN KayeCTBa OKa3aHMA MU COUUNANbHbBIX YCNYT.



4. Monb3oBaTtento odUUMANbHOIO canTa NPeaoCTaBAAETCS HarnagHaa MHPopmaLma O CTPYKType
caiTa, BKAtoYalowWwan B cebs ccbliky Ha oduLManbHble caiTbl opraHa cybbeKkTa Poccuiickoit ®egepaumm,
YNONHOMOYEHHOIo Ha ocyllecTsfieHMe (YHKUMA, ycTaHOBAEHHbIX ®defepanbHbiIM 3aKOHOM OT 28
aekabpa 2013 r. N 442-®3 "O6 ocHoBax couManbHOro 0b6CAY)KMBaHMA rpakaaH B Poccuiickoi
depepaunn" (CobpaHume 3akoHomaTenbcTBa Poccuinckoit deaepauum, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257), 1 MMHUCTEpCTBA TPyAa M coLManbHOM 3awmTbl Poccuinickort deaepaummn B cetm "UHTepHeT".

5. PasmeuweHne WHPOPMALMM O TMOCTaBLMKE COLMANbHbLIX YCAYr OCYLECTBAAETCA B
061Llea0CTYNHOM YacTu oduuManbHOro cata B popmate, obecneymBalolem BO3MOMKHOCTb ee NMoucka
6e3 [A0NONHUTENbHOW pernctpaumm, 6e3 MCnoib30BaHUA NpPOrpaMmHoOro obecrneyeHus, ycTaHOBKA
KOTOPOTro Ha TeXHUYecKMe cpeacTBa No/sib3oBatena MHbopMauumu TpebyeT 3aKUYeHnUA ANLEH3UOHHOTO
WAN MHOTO cornalleHus c npaBoobnajatenem nporpamMmHoro obecnedyeHus, npeagycMaTpuBaloLLEro
B3MMaHMe C Nonb3oBaTena MHbopmaLlmm NaaThbl.

6. Mpu pasmelLeHUM MHGOPMaLMM O NOCTaBLLMKE COUMANbHbIX YCAYr Ha oduLMaNbHOM caliTe u ee
obHoBneHnn obecneumBaeTca cobnogeHne TpeboBaHU 3aKoHoaaTeNnbCcTBa Poccuinckoit ®epepaumm o
NnepcoHanbHbIX AaHHbIX.

7. UHbopmaumsa o MOCTaBLLMKE COLMA/bHbLIX YCAYr pasmellaeTca Ha oduuManbHOM calTe B
TEKCTOBOW U (UnK) TabnnMUHOM popmax, a TakKe B hopme 3/1eKTPOHHOIo obpa3a KONUn AOKYMEHTOB.

8. MHdopmauma O NOCTaBLLMKE COLMANbHbIX YCAYr MOANENKMT pasMelleHnio Ha oduumaibHOM
caliTe U 06HOBNEHMIO B TedyeHne aecATU pabounx gHel co AHA ee COo3AaHMUA, MONYYEHUA UM BHECEHUA
COOTBETCTBYHOLLMX USMEHEHUIA.

9. TexHuyeckne u nporpaMmmHbie cpencrtBa, KOTOpble UCMONb3YHOTCA ANA CbYHKLI,MOHVIpOBaHMFI
od)mu,maanoro canTa, AOJTXKHbI obecneumBarb:

1) 3awuty UWHOOPMAUMM OT HECAHKUMOHUPOBAHHOTO YHUUTOXEHMUA, MoaUIUKALUUKM U
610KMPOBAHUSA A0CTYNA K HEN, @ TAKKE UHbIX HENPABOMEPHbIX AEMCTBUI B OTHOLEHUUN Hee;

2) BO3MOMHOCTb KOMMPOBaHWA WHPOPMAaLMKN Ha pe3epBHbIA HOCUTeNb, obecnedynBaloWmin ee
BOCCTaHOBJ/IEHWE;

3) 3aLMTYy OT HECAaHKLMOHMPOBAHHOIO KOMMPOBaHWA aBTOPCKMX MaTepuanos;

4) BO3MOXHOCTb Bblpa*XeHunAa MHEHUMN nony4vyartenammn couunanbHbIX yCAyr o Ka4yecrBe OKa3aHuA
YCnyr opraHmsauymamm coumnaabHoro O6C}'Iy)-KVIBaHMﬂ.

10. MHbopMaUmsa O NOCTaBLIMKE COLMANbHbLIX YCAYr Ha opuLMaNbHOM CaliTe pasmellaeTca Ha
PYCCKOM f13bIKe, @ TaK}Ke MOXKET 6bITb pa3melleHa Ha rocy4apCTBEHHbIX A3blKax pecnybauK, BXxoaAawmx B
coctaB Poccuiickoii ®eaepaunmn, U (MNK) Ha MHOCTPAHHbIX A3bIKax.

11. PasmelleHHana Ha oduuUManbHOM caiTe MHOOPMAaLMA O MOCTaBLUMKE COUMANbHBIX YCAyr
AONKHa BbITb AOCTYMHA NO/Ib30BATENAM A1 O3HAKOMJIEHUA KPYraocyToyHo 6e3 B3MMaHuA naathbl U
WHbIX OTPaHUYEHUNA.



consultantplus://offline/ref=3985F52BBDAA567D111C67E76D7B20DBAC50A1F76DE1B48D505E47417E12UDJ

